
 

CRM YOUR WAY:  
Industry-Specific CRM without the Custom Price Tag 
Truly managing your customer relationships means more than having a customer-centric attitude. You need 
the technology to back it up. Customer relationship management (CRM) technology can help you more 
effectively manage your leads, sales process, marketing campaigns, workflow, documentation, customer 
data, support and more. It can shorten your sales cycle, improve customer loyalty and satisfaction and 
increase your return on investment from your marketing and sales efforts. 
 
Solutions4ebiz has built a sophisticated CRM software product called CRM4ebiz that is customizable to fit 
your industry and business processes. And unlike other off-the-shelf or hosted CRM solutions, CRM4ebiz 
features an unlimited user license option, making it an affordable CRM solution for many companies, 
particularly those with more than 10 users.  
 
Company-Wide Benefits:  

• Share critical sales and customer information for greater communication across the enterprise 
• Improve information accuracy by storing and retrieving customer data, account history and 

documentation from one centralized database 
• Gain greater visibility into your important customer activities  
• Integrate your website, call center and marketing campaigns 
• Free staff from the administrative burden of information management and allow them to focus on 

revenue-generating activities  
 
Sales Benefits: 

• Manage your sales opportunities more effectively and increase prospect close rates 
• Create sales and activity reports for more accurate visibility and forecasting 
• Allow sales staff to stay connected to your customer database while on the road 
• Hold greater accountability to your sales team for their sales efforts 

 

Customer Service Benefits: 
• Integrate your database with your call center application for 

enhanced customer service tracking and reporting  
• Reduce customer support costs while improving service with 

instant access to customer histories 
• Keep your customers happy by becoming more knowledgeable 

about their history and anticipating their future needs 
 
Marketing Benefits: 

• Gain new customer insight that can be utilized in future sales 
and marketing efforts  

• Customize your marketing communications programs to your 
prospects and customers based on their unique requirements 

• Track the return on investment from your direct mail, email 
marketing and online marketing campaigns 



 

 

CRM4ebiz Features:   

 

 

• Dynamic, profile-driven communications  
• Industry-specific customization and customer profiling options  
• Integration with website, eCommerce, call center, purchasing and existing applications 
• Consolidated database model  
• Real-time, web-based accessibility for multiple users and divisions 
• Multi-tiered organizational tracking and reporting 
• List segmentation by lead source, contact, order, sales quote or marketing campaign history 
• User-friendly content management interface 
• Dynamic email marketing module 
• Professional training and technical support 
• Free CRM4ebiz Tip of the Day delivered via email to all registered users 
• Unlimited user license option 
• Secure hosting and 24/7/365 accessibility 

CRM Successes:  
 
Some of the companies currently utilizing CRM4ebiz for customer relationship management:  
 

American Teleservices Association (Teleservices industry association: www.ataconnect.org) 
Executive Management Services, Inc. (Commercial cleaning corporation: www.emsinc.com) 
Health Evolutions (Healthcare consulting firm: www.healthevolutions.com)  
Pratt Corporation (Nationwide retail graphics firm: www.prattcorp.com)  
Wisconsin Department of Tourism (State tourism organization: www.travelwisconsin.com) 
 
 
CRM Success Story: Commercial Cleaning Company 
 
"Our operations and sales staff needed a better way to communicate with each other. Additionally, 
because we are driven by customer specifications, we realized that we needed a more effective way to 
manage confidential customer information. With CRM4ebiz, we are now better equipped to handle any 
situation because we have Web-based access to the most accurate data — from customer event history 
to bids and contracts. With one system, we can share information, produce sales reports and even 
customize our email marketing." 
 
- Ray Mourey, Executive Vice President, Executive Management Services, Inc. 
 
 

 
 
 
 
Become our next CRM4ebiz Success Story! 
Contact Solutions4ebiz at 877-666-3249; info@solutions4ebiz.com; or at the address below to find out 
how you can leverage customer intelligence across the enterprise.  


