CRM4Tourism: An Integrated Tool for Building Lifetime Customer Value

As the tourism industry becomes increasingly competitive, it becomes very important for tourism
organizations to add value by providing excellent service as well as creating a positive experience for
potential tourists.

First impressions often begin with a visit to the tourism organization’s website, as potential tourists search
for information on their desired destination. With new customer relationship management (CRM)
technology, tourism organizations can now ensure a positive customer experience and build lifetime
customer value.

Enhancing Traveler Relationships with CRM4Tourism
CRM4Tourism is a CRM software solution created by
Solutions4ebiz that is designed specifically for the needs
of the tourism industry. This CRM software enables
tourism organizations to anticipate travelers’ needs and
communicate effectively with them by capturing
demographic information and data about their unique
interests, as well as respond appropriately to them by
tracking their various online and offline activities.
CRM4Tourism integrates your website, call center,
promotions, email marketing and fulfillment.

CRMA4Tourism Benefits:

e Generate a greater online customer experience
Develop and grow a database of interested tourists

e Reduce administrative headaches from updating and
retrieving customer information

e Assist call center staff in the marketing of accommodations,
activities and attractions
Anticipate and respond to customer needs

o Improve customer service by giving your call center staff more
detailed customer information

e Target communications based on customer interests and
demographics

e Coordinate postal mail, email and advertising campaigns with
online activities

o Reduce the costs associated with excessive printed marketing
material by utilizing online promotional tools

e Improve return on investment from website and promotions by
analyzing online activity

e Enhance lead sharing and partner relationship management



CRMA4Tourism Features:

. Centralized database for all customer touch points: website, call center,
information centers and email

. Database-driven search tools allowing Web visitors to research hotels, restaurants and
attractions

. Integrated website call center application that allows visitors to request travel brochures, sign up
for e-newsletters, and receive notifications from travel partners

o Website and call center forms post visitor information automatically to the database

. Daily listings of interested tourist contact information sent electronically for automatic brochure
fulfillment

o Monthly tracking report on all website activity

o Allows for integration and tracking of online and offline advertising campaigns

. Dynamic email marketing and direct mail tool for sending customized email campaigns,

brochures and special offers based on visitors’ interests

Travel Partner Relationship Management:

o Password-protected login allows travel partners to update listings, offers and links

o Updated partner information displays on the website in real-time

. Sophisticated profiling for managing travel partner relationships

o Ability to track convention leads and media and film inquiries

o Monthly website tracking report includes all traffic generated for travel partners’ websites
. Partner lead-share opportunities help reduce overall advertising costs

CRMA4Tourism Success Story:
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“As a regional destination marketing organization for the tourism industry in North
MH%I Carolina's Great Smoky Mountains, we needed a multi-platform IT solution. Through
Of North Carolina | the CRM4Tourism product, Solutions4ebiz has helped us make our region more
competitive in the tourism marketplace.”

David Huskins, Managing Director
Smoky Mountain Host of North Carolina, Inc.

Become our next CRM4Tourism Success Story!
Contact Solutions4ebiz at 877-666-3249; info@solutions4ebiz.com; or at the address below for more
information about the CRM4Tourism software, or to schedule a demonstration of the product.

3 12908 Ford Drive

Solutions c n M T - Fishers, IN 46038
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www.solutions4ebiz.com




